
The instructions contain all countries of our major supplier basis. If you cannot find the country where you are located please contact Anonym_Traffic@ams-osram.com. 

You have to provide all necessary information for the shiment to the respective forwarder in your region. The mandatory information are packing size, weight, 
correct pick up address and which transport condition(s) the goods require (e.g. shock/ tilt watch, temperature controlled, air suspended truck). 

Please always provide a contact at your site to our forwarder for the pick up!

If you have arranged the shipment with our preferred forwarder you have to send a notification to Anonym_Traffic@ams-osram.com.
We require the pro forma invoice and a copy of the air- or sea- way bill for the German import. Please always provide reference to the amsOSRAM purchase order number!

Volume Gross Weight

Germany < 0,35 cbm <50 kg

Production/ 
Consumable/ Operating 
materials, nonsensitive 

components, spare parts

FCA Supplier

Contact your local TNT Station

For Account Number kindly refer to  
Logistic Department Regensburg
Mail: anonym_traffic@ams-osram.com
Phone: +49 (941) 850-1144 or
Phone: +49 (941) 850-2452

Germany > 0,35 cbm >50 kg

Larger shipments of 
spare parts, Production/ 
Consumable/ Operating 

materials, smaller 
nonsensitive equipments 

(e.g. vaccum pumps)

FCA Supplier

DACHSER GmbH & Co.KG
Dachserplatz 1
93098 Mintraching
email: beschaffung.mintraching@dachser.com

Germany > 0,35 cbm >50 kg
All  kinds of complete 

process tools 
(equipment)

FCA Supplier

Logistic Department Regensburg
Mail: anonym_traffic@ams-osram.com
Phone: +49 (941) 850-1144 or
Phone: +49 (941) 850-2452

Europe incl. CH
excl. Germany

<0.2cbm <30 kg
Nonsensitive 

components, spare parts
FCA Supplier

Contact your local FedEx Station
For Account Number kindly refer to  
Logistic Department Regensburg
Mail: anonym_traffic@ams-osram.com
Phone: +49 (941) 850-1144 or
Phone: +49 (941) 850-2452

Europe incl. CH
excl. Germany

>0.2cbm >30 kg
Spare parts, production 

materials, pumps
FCA Supplier

DACHSER GmbH & Co.KG
Dachserplatz 1
93098 Mintraching
email: beschaffung.mintraching@dachser.com

Europe incl. CH
excl. Germany

> 0,35 cbm >50 kg Equipment FCA Supplier

Logistic Department Regensburg
Mail: anonym_traffic@ams-osram.com
Phone: +49 (941) 850-1144 or
Phone: +49 (941) 850-2452

USA, Canada < 0,35 cbm <50 kg

Production/ 
Consumable/ Operating 
materials, nonsensitive 

components, spare parts

FCA Supplier

Contact your local FedEx Station
For Account Number kindly refer to  
Logistic Department Regensburg
Mail: anonym_traffic@ams-osram.com
Phone: +49 (941) 850-1144 or
Phone: +49 (941) 850-2452

USA, Canada > 0,35 cbm >50 kg

Larger shipments of 
spare parts, Production/ 
Consumable/ Operating 

materials, smaller 
nonsensitive equipments 

(e.g. vaccum pumps)

FCA Supplier

GEODIS USA                                                                                                                   
East Coast - New York City JFK Airport: Kathlene Sartor                                                                                   
Email: Kathlene.Sartor@geodis.com                                                                                                   
West Coast - San Francisco SFO Airport: Shawn Baird                                                                                      
Email: Shawn.Baird@geodis.com

USA, Canada > 0,35 cbm >50 kg
All  kinds of complete 

process tools 
(equipment)

FCA Supplier

Logistic Department Regensburg
Mail: anonym_traffic@ams-osram.com
Phone: +49 (941) 850-1144 or
Phone: +49 (941) 850-2452

Malayisa, 
Singapore

< 0,35 cbm <50 kg

Production/ 
Consumable/ Operating 
materials, nonsensitive 

components, spare parts

FCA Supplier

Contact your local FedEx Station
For Account Number kindly refer to  
Logistic Department Regensburg
Mail: anonym_traffic@ams-osram.com
Phone: +49 (941) 850-1144 or
Phone: +49 (941) 850-2452

Malayisa, 
Singapore

> 0,35 cbm >50 kg

Larger shipments of 
spare parts, Production/ 
Consumable/ Operating 

materials, smaller 
nonsensitive equipments 

(e.g. vaccum pumps)

FCA Supplier

Schenker Kulim: 
Group mail address:
kul.airexport@dbschenker.com
Schenker Penang:
Phobee Hoo
Penang / Sales and Sales Planning – Senior Manager
Schenker Logistics (Malaysia) Sdn. Bhd. (147186-D)
Plot 80 (A), Bayan Lepas Industrial Zone, Phase IV,
MK 12 Lintang Bayan Lepas 6,
11900 Bayan Lepas,
Penang, Malaysia
Phone (DID) :  + 60 (4) 651 7061
Email : phobee.hoo@dbschenker.com                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                       
Schenker Singapore:                                                                                                             

 Air Export CS (Main)                                                                                                   
Sally Ng: sally.ng@dbschenker.com
+65 6541 3374

 Air Export CS (Backup)  SadiahSadiah.Nawarni@dbschenker.com
+65 6549 5509
Booking Group Email    sin.aecsalpha@dbschenker.com

Malayisa, 
Singapore

> 0,35 cbm >50 kg
All  kinds of complete 

process tools 
(equipment)

FCA Supplier

Logistic Department Regensburg
Mail: anonym_traffic@ams-osram.com
Phone: +49 (941) 850-1144 or
Phone: +49 (941) 850-2452

Japan < 0,35 cbm <50 kg

Production/ 
Consumable/ Operating 
materials, nonsensitive 

components, spare parts

FCA Supplier

Contact your local FedEx Station
For Account Number kindly refer to  
Logistic Department Regensburg
Mail: anonym_traffic@ams-osram.com
Phone: +49 (941) 850-1144 or
Phone: +49 (941) 850-2452

Shipping Instructions for Inbound Shipments to ams OSRAM International GmbH Regensburg, Germany

(whatever is higher)
Shipment from Material Incoterms Binding Shipping Instructions

If there are no individual agreements, please follow the Instructions below.

   ams OSRAM International GmbH, Leibnizstrasse 4, 93055 Regensburg, Germany



Volume Gross Weight

(whatever is higher)
Shipment from Material Incoterms Binding Shipping Instructions

Japan > 0,35 cbm >50 kg

Larger shipments of 
spare parts, Production/ 
Consumable/ Operating 

materials, smaller 
nonsensitive equipments 

(e.g. vaccum pumps)

FCA Supplier

DHL Global Fowarding (Tokyo)                                                                                              
Customer Service Air freight                                                                                                                                                                
Email: edgjp-dgf-csops3@dhl.com DHL Global Forwarding                                    
Customer Service Sea freight                                                                                 Mai 
Fujinuma                                                                                                                Phone: 
+81 3 5247 5581       Email: mai.fujinuma@dhl.com

Japan > 0,35 cbm >50 kg
All  kinds of complete 

process tools 
(equipment)

FCA Supplier

Logistic Department Regensburg
Mail: anonym_traffic@ams-osram.com
Phone: +49 (941) 850-1144 or
Phone: +49 (941) 850-2452

Korea < 0,35 cbm <50 kg

Production/ 
Consumable/ Operating 
materials, nonsensitive 

components, spare parts

FCA Supplier

Contact your local FedEx Station
For Account Number kindly refer to  
Logistic Department Regensburg
Mail: anonym_traffic@ams-osram.com
Phone: +49 (941) 850-1144 or
Phone: +49 (941) 850-2452

Korea > 0,35 cbm >50 kg

Larger shipments of 
spare parts, Production/ 
Consumable/ Operating 

materials, smaller 
nonsensitive equipments 

(e.g. vaccum pumps)

FCA Supplier

GEODIS Korea Co. Ltd
Mr. Joey Jeong       Air Freight Manager | Air Freight Forwarding
10th Floor, Korea Association of Machinery Industry Bldg., 22,
Gukhoe-daero 76-gil, Yeongdeungpo-gu
07238 Seoul / Korea
Tel. : + 82 2 3780 6291 - Mob. : + 82 10 4547 5444
gyuha.jeong@geodis.com | geodis.co

Korea > 0,35 cbm >50 kg
All  kinds of complete 

process tools 
(equipment)

FCA Supplier

Logistic Department Regensburg
Mail: anonym_traffic@ams-osram.com
Phone: +49 (941) 850-1144 or
Phone: +49 (941) 850-2452

China & Hong Kong 
& Taiwan

< 0,35 cbm <50 kg

Production/ 
Consumable/ Operating 
materials, nonsensitive 

components, spare parts

FCA Supplier

Contact your local FedEx Station
For Account Number kindly refer to  
Logistic Department Regensburg
Mail: anonym_traffic@ams-osram.com
Phone: +49 (941) 850-1144 or
Phone: +49 (941) 850-2452

China & Hong Kong 
& Taiwan

> 0,35 cbm >50 kg

Larger shipments of 
spare parts, Production/ 
Consumable/ Operating 

materials, smaller 
nonsensitive equipments 

(e.g. vaccum pumps)

FCA Supplier

Schenker China:
Jack Li
Assistant Manager
Customer Service_Air Export_Shanghai
DB Schenker Greater China (Area East)
11th Floor, Crystal Plaza Building #7, No. 6, Lane 100, PingJiaQiao Road
Phone: +86-21-61707649
Mail: jack.li@dbschenker.com

Schenker Taiwan:
Shannon Huang
Customer Service
Mail: Shannon.huang@dbschenker.com  
Phone:  +886-2-77550403

Schenker Hong Kong:
Samson Wong
Air Export
Phone: +852 2237 3503
Mail: samson.wong@dbschenker.com 

China & Hong Kong 
& Taiwan

>0,3 cbm >50 kg
Equipment, spare parts, 

production materials, 
pumps

FCA Supplier

Logistic Department Regensburg
Mail: anonym_traffic@ams-osram.com
Phone: +49 (941) 850-1144 or
Phone: +49 (941) 850-2452
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   ams OSRAM International GmbH, Leibnizstrasse 4, 93055 Regensburg, Germany


